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WH ISTL EBL OWIN G 

B i r l a  C a r b o n  I t a l y  S . r . l .  i s  c o m m i t t e d  t o  o p e r a t i n g  e t h i c a l l y  a n d  

r e s p o n s i b l y  a n d  r e q u i r e s  i t s  p e o p l e - i n c l u d i n g  d i r e c t o r s ,  

o f f i c e r s ,  s u p e r v i s o r y  b o d i e s ,  m a n a g e r s ,  e m p l o y e e s ,  a n d  o t h e r  

c o l l a b o r a t o r s - a n d  i t s  b u s i n e s s  p a r t n e r s  t o  o p e r a t e  a c c o r d i n g ly  

a n d  i n  a c c o r d a n c e  w i t h :  

•  B i r l a  C a r b o n ´ s  C o d e  o f  G l o b a l  B u s i n e s s  C o m p l i a n c e  

S t a n d a r d s  ( t h e  “ C o d e ” )  

•  L a w s  a n d  r e g u l a t i o n s  

•  G o v e r n i n g  a u t h o r i t i e s  

•  B i r l a  C a r b o n ’ s  c o r p o r a t e  p o l i c i e s  a n d  p r o c e d u r e s  

 

WH AT TO WH ISTL EBL OW 
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B i r l a  C a r b o n  I t a l y  S . r . l .  s t r o n g l y  e n c o u r a g e s  i t s  s t a k e h o l d e r s  

t o  r e p o r t  a n y  i m p r o p e r ,  d i s h o n e s t ,  o r  p o t e n t i a l l y  i l l e g a l  a c t i v i t y ,  

a s  w e l l  a s  c o n d u c t  t h a t  m a y  c a u s e  d a m a g e  o r  h a r m ,  i n c l u d i n g  

r e p u t a t i o n a l  d a m a g e ,  t o  B i r l a  C a r b o n  I t a l y  S . r . l .  T o  d o  s o ,  B i r l a  

C a r b o n  I t a l y  S . r . l .  h a s  i m p l e m e n t e d  s p e c i f i c  r u l e s  a n d  a  

w h i s t l e b l o w i n g  p r o c e s s  t o  p r o v i d e  p o t e n t i a l  w h i s t l e b l o w e r s  w i t h  

s e c u r e  c h a n n e l s  t h a t  s a f e g u a r d  t h e  c o n f i d e n t i a l i t y  o f  t h e i r  

i d e n t i t y ,  s e n s i t i v e  i n f o r m a t i o n  c o n t a i n e d  i n  t h e  r e p o r t ,  a n d  t h e i r  

p r o t e c t i o n  f r o m  r e t a l i a t i o n .  

 

H OW TO WH ISTL EBL OW 

B i r l a  C a r b o n  I t a l y  S . r . l .  h a s  p r o v i d e d  a n  e x t e r n a l  d i g i t a l  

p l a t f o r m ,  m a n a g e d  b y  a  s p e c i a l i z e d  t h i r d  p a r t y ,  t o  e n s u r e  t h e  

e f f e c t i v e n e s s  a n d  c o n f i d e n t i a l i t y  o f  t h e  w h i s t l e b l o w i n g  p r o c e s s  

a n d  t o  p r o v i d e  b r o a d  a n d  i n d i s c r i m i n a t e  a c c e s s  t o  e v e r y o n e  

w h o  w i s h e s  t o  m a k e  a  w h i s t l e b l o w i n g  c o m p l a i n t .  T h e  p l a t f o r m  

c a n  b e  a c c e s s e d  a t   h t t p s : / / b i r l a s t a g i n g . w p e n g i n e . c o m / i t a l y / .  

A l t h o u g h  a n o n y m o u s  w h i s t l e b l o w i n g  i s  a c c e p t e d ,  B i r l a  C a r b o n  

I t a l y  S . r . l .  e n c o u r a g e s  w h i s t l e b l o w e r s  t o  p r i o r i t i z e  i d e n t i f i e d  

o n e s  i n  o r d e r  t o  s t r e a m l i n e  a n d  t o  m a k e  i n v e s t i g a t i o n s  m o r e  

e f f e c t i v e .  

 

https://protect.checkpoint.com/v2/___https:/birlastaging.wpengine.com/italy/___.YXBzMTphZGl0eWFiaXJsYW1hbmFnZW1lbnQ6YzpvOjEyMTFmZGJkNTExMzQ1YzY1NTk4MzZkZDA1YTFlYjY2OjY6NmY5MDowMWUwNDQzYWQyNTJlN2FmZWMxMTZkZmVmM2U0NzEwNDA5YWUyNjJkZTY1NzFkMDk2NzgzYWExOTMwYzQyZTZhOmg6VA
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 T o  m a k e  a  w h i s t l e b l o w i n g  r e p o r t  

 C l i c k  h e r e : https://birlastaging.wpengine.com/italy-whistleblower-policy/ 

 

WH AT D OES B IR L A  C AR BON  ITAL Y S .R .L .DO 
AFTER  R EC EIV IN G TH E WH ISTL EBL OWING 
R EPOR T?  

T h e  W h i s t l e b l o w i n g  p r o c e s s  c o n s i s t s  o f :  

•  R e c e i p t  o f  w h i s t l e b l o w i n g  r e p o r t .  

•  C o n t e n t  o f  t h e  W h i s t l e b l o w i n g  

•  P r e l i m i n a r y  A s s e s s m e n t  

•  P r e l i m i n a r y  I n v e s t i g a t i o n   

•  C l o s u r e  o f  W h i s t l e b l o w i n g  

T h e  i n t e r n a l  B i r l a  C a r b o n  I t a l y  S . r . l .  t e a m  v e r i f i e s  t h e  

w h i s t l e b l o w i n g  r e p o r t  r e c e i v e d  t o  a s c e r t a i n  t h e  f a c t s  d e s c r i b e d .  

T h e  r e s u l t s  o f  t h e  i n v e s t i g a t i o n  a n d  t h e  p r o p o s a l  o f  

p r e v e n t i o n / m i t i g a t i o n / p e n a l t y  m e a s u r e s  t o  b e  t a k e n  a r e  t h e n  

s u b m i t t e d  t o  a n  E t h i c s  C o m m i t t e e  w h i c h  a s s e s s e s  t h e i r  

a d e q u a c y  a n d ,  i f  n e c e s s a r y ,  r e q u e s t s  f u r t h e r  i n v e s t i g a t i o n s .  

 

https://birlastaging.wpengine.com/italy-whistleblower-policy/
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WH AT N OT TO WH ISTL EBL OW 

W h i s t l e b l o w i n g  o t h e r  t h a n  t h o s e  d e s c r i b e d  a b o v e ,  p a r t i c u l a r l y  

t h o s e  r e f e r r i n g  t o  r e q u e s t s  a n d  c o m p l a i n t s  o f  a  c o m m e r c i a l  o r  

p e r s o n a l  n a t u r e ,  w i l l  n o t  b e  p r o c e s s e d .  I n  t h e  e v e n t  o f  

u n f o u n d e d  w h i s t l e b l o w i n g ,  m a d e  i n  b a d  f a i t h  o r  w i t h  g r o s s  

n e g l i g e n c e ,  B i r l a  C a r b o n  I t a l y  S . r . l .  r e s e r v e s  t h e  r i g h t  t o  a c t  i n  

d e f e n s e  o f  i t s  i n t e r e s t s  o r  t h o s e  h a r m e d .  

 

C OMMU N IC ATION  C H AN N EL S  

W h i s t l e b l o w i n g  r e p o r t s  s h o u l d  b e  r e p o r t e d  w i t h  t h r e e  

a l t e r n a t i v e  c o m m u n i c a t i o n  c h a n n e l s ,  a c c o r d i n g  t o  t h e  p o l i c y :  

       - Navex EthicsPoint s o f t w a r e  p l a t f o r m  a c c e s s i b l e  f r o m  t h e  w e b s i t e  

https://birlastaging.wpengine.com/italy-whistleblower-policy/,  c l i c k i n g  o n  t h e  b u t t o n  

“ F i l e  a  r e p o r t ” ,  a v a i l a b l e  i n  t h e  p a g e ,  w h i c h  a d d r e s s e s  d i r e c t l y  

t o  t h e  p o r t a l  t h r o u g h  t h e  U R L  EthicsPoint - Birla Carbon.   

 

 

 

 

https://birlastaging.wpengine.com/italy-whistleblower-policy/
https://secure.ethicspoint.com/domain/media/en/gui/57054/index.html


 

5 

 

 

-  v i a  a  Q R  C o d e  f r o m  a  m o b i l e  d e v i c e  :   

I n t a k e  L i n k :  https://birlacarbon.navexone.com/ 

M o b i l e  I n t a k e  Q R  C o d e :   

 

-  B y  p h o n e  c o n t a c t i n g  t h e  C o d e  o f  E t h i c s  H o t l i n e  t h r o u g h  

t h e  d e d i c a t e d  n u m b e r  8 0 0 - 7 8 8 6 0 .   

D O W N L O A D  

HYPERL I NK:    https://birlastaging.wpengine.com/italy-whistleblower-policy/ 

AL ION  

 

 

 

https://birlacarbon.navexone.com/
https://protect.checkpoint.com/v2/___https:/birlastaging.wpengine.com/italy-whistleblower-policy/___.YXBzMTphZGl0eWFiaXJsYW1hbmFnZW1lbnQ6YzpvOjBkYTQ5NzhjMDlkZjlkNDNhZmUyYjI1YzVhYTFmZGI3OjY6ZTc5NjpjZTUyZjU2NWIwOWFhYjA3YjY1MzZkYWQzM2IzNWFjMmM1YmM3ZmMxZTFiNzdkZjFjZmZmNDUzOGYxNzYyYjRmOmg6VA

